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FIKRI IRAWAN
ABDURAHMAN
AI Evaluation Specialist | AI Trainer | Data Quality & QA Professional
West Java, Indonesia • +62 813-2201-7333 • fikri.irawan@gmail.com • Remote / Freelance

Target Role: AI Evaluation / AI Trainer for LLM quality improvement
15+ years in data validation, software QA, information verification, analytical reporting,
and structured quality assessment across healthcare, telecommunications, and
enterprise software environments.

PROFESSIONAL PROFILE

AI Evaluation Specialist and Quality Assurance professional with deep experience assessing
information quality, identifying inconsistencies, validating complex datasets, and applying
detailed guidelines. Hands-on user of ChatGPT, Claude, Gemini, and Microsoft Copilot for prompt
engineering, AI response evaluation, research assistance, and workflow optimization. Strong fit
for LLM evaluation work involving factual accuracy, instruction adherence, hallucination
detection, rubric-based scoring, and clear written justifications.

SELECTED AI EVALUATION EXPERIENCE

• Evaluated AI-generated responses for factual accuracy, logical consistency, completeness, relevance,
and instruction adherence.

• Compared outputs from ChatGPT, Claude, Gemini, and Microsoft Copilot to identify hallucinations,
missing context, reasoning gaps, and quality differences.

• Refined prompts and evaluation notes to improve answer reliability, clarity, and workflow efficiency.
• Applied QA mindset to structured evaluation workflows, including evidence checking, data validation,

and objective written feedback.
• Supported AI-assisted validation processes in healthcare data and reporting environments.

PROFESSIONAL EXPERIENCE

Database Administrator & Data Analyst
HealthCare Digital Solution, Inc. | 2021 - Present
• Evaluated and validated large-scale healthcare and operational datasets to ensure data integrity and

reporting accuracy.
• Performed quality assurance reviews, root cause analysis, and issue investigation for data

inconsistencies.
• Produced analytical reports and executive-level dashboards used for operational decision making.
• Collaborated remotely with cross-functional teams across software, reporting, and AI-assisted

validation projects.
Key achievement: Maintained high-quality data standards for healthcare platforms supporting
100,000+ users.

.NET Software Developer
PT Horizon Perdana Internasional | 2020 - 2021
• Reviewed system requirements and verified application outputs against business expectations.
• Conducted software validation, testing, and documentation of defects and improvement

recommendations.
• Worked closely with QA and business teams to improve accuracy, consistency, and compliance.

CONTACT
West Java, Indonesia
+62 813-2201-7333
fikri.irawan@gmail.com
Remote / Freelance Ready

MINDRIFT ROLE FIT
• AI response evaluation
• Prompt writing & refinement
• Fact checking & verification
• Rubric-based quality scoring
• Objective assessment notes
• Remote project collaboration

CORE STRENGTHS
• Critical thinking
• Attention to detail
• Guideline compliance
• Information quality assessment
• Root cause analysis
• Clear report writing
• Independent execution

AI / DATA TOOLS
• ChatGPT
• Claude
• Google Gemini
• Microsoft Copilot
• Markdown / JSON
• SQL
• Power BI / Tableau / Grafana
• Advanced Microsoft Excel

LANGUAGES
• Indonesian - Native
• English - Professional Working

Proficiency
• Japanese - Basic
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ADDITIONAL PROFESSIONAL EXPERIENCE

Dashboard & Database Engineer
PT Gazegaz Pasifik Internasional | 2018 - 2019
• Analyzed large datasets and transformed information into business insights and management

dashboards.
• Evaluated data quality, reporting accuracy, and operational anomalies.
• Built dashboard outputs supporting management-level decision making.

Dashboard & Testing Engineer
PT Horizon Perdana Internasional | 2017
• Executed quality assurance testing for web and mobile applications.
• Created structured test plans, validation documents, and defect reports.
• Reduced manual testing effort through automation-oriented initiatives.

Staff Engineer
PT Indosat Tbk | 2008 - 2011
• Monitored, evaluated, and tested telecommunications systems and operational services.
• Reviewed operational reports, investigated service issues, and prepared technical documentation.
• Supported quality-focused communication between technical and operational stakeholders.

KEY COMPETENCIES

LLM Evaluation AI Output Rating Prompt Engineering

Fact Checking Instruction Adherence Hallucination Detection

Data Validation Quality Assurance Internet Research

SQL Analysis Policy Compliance Executive Reporting

EDUCATION

Padjadjaran University - Bachelor of Business Administration
Padjadjaran University - Diploma in Economics & Business

AVAILABILITY & WORK STYLE

• Available for remote, project-based AI evaluation work up to 20 hours per week.
• Comfortable working independently with detailed guidelines, rating rubrics, and written feedback

requirements.
• Reliable internet connection and experience collaborating remotely across multiple technology

projects.

PROFILE SNAPSHOT
• 15+ years experience
• Healthcare + telecom + enterprise

software
• Data quality + QA background
• Remote collaboration experience
• Native Indonesian speaker

TECHNICAL STACK
• SQL Server
• PostgreSQL
• MySQL
• Microsoft Excel Advanced
• Power BI
• Tableau
• Grafana
• Microsoft Office Suite
• Documentation tools

EVALUATION KEYWORDS
• Response quality
• Completeness
• Relevance
• Logic consistency
• Factual accuracy
• Prompt optimization
• Structured feedback
• RLHF concepts

APPLICATION POSITIONING
Positioned for AI Evaluation / AI
Trainer roles requiring analytical
judgment, clear written reasoning,
data quality discipline, and the ability
to evaluate LLM responses against
guidelines.


